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This article is for Apple Users in an effort to keep abreast of some tips and tricks as well as new features. The focus here is on the iPhone/iPad Operating System (iOS 9). As of this writing the current version is 9.2.1.

Sometimes an App simply does not function properly. Unless it is a system bug the problem is normally limited to just a single device. So here are three steps to follow and see if the problem is not cleared up.
1. Close open Apps periodically
a.  Double click the Home Button
b. Push Apps to the top; normally just close all or you can just close the trouble App
c. Click the Home Button once to return to the home page

2. Device Reset 
a. At times the iPhone/iPad may freeze or an App just does not work right

b. Press and Hold the Power/Sleep button and the home button at the same time until the screen goes black.  
c. Power back on and check that the issue is resolved

3. Delete the App

a. If closing the App and/or Device Reset did not solve the problem, delete the App and re-install from the App Store.

b. Press and Hold on any App until they begin to move (dance)

c. Tap on the X in the Upper Left Corner

d. Click the Home Button once to return to normal mode

e. Open the App Store and reinstall the App – Apps previously installed will have a Cloud Icon with a down arrow.
Screenshots - Taking a screenshot is often handy for troubleshooting or explaining an issue later on when asking for assistance.  
Press and hold the Power/sleep button and the Home button simultaneously briefly and let go. Your Screen Shot will be in Photos, Albums, Screenshots (and Camera Roll). Think of Screenshots as a sub-album of Camera Roll (photos taken with your device). Then the screenshot can be sent via Text or Email to someone that can help troubleshoot the problem. Also fun to use simply as a means of capturing a beautiful scene on your device.  
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